-3 TYPES OF DONATION
PAGES AND HOW TO GET
HEMIGSTRIGHT




2 MAIN TYPES OF
DONATION PAGES AND
HOW TO OPTIMIZE THEM.




LET'S START WITH A QUIZ.



Experiment

A

OUR SI00Y / YOUR STORY / POUCY CENTIR / TAKI ACTION

ILEINOIS ' COMEBACK STORY STARTS HERE

Getting the unbiased truth

a e protieTe 8 Lrn gt Sere lase Thet i mEgRy sed
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150.2%

In Conversion Rate

Visa Mantercesd or Amverscan Capress Numder

Moarh Tewr Security Code

QUR STORY / YOUR STORY / POLICY CINTER /7 TARE ACTION

ILEINOIS"COMEBACK STORY STARTS HERE

we v writing the sext! chapter of Dimess comeback s
S3s $50 $100 $2%0
Other Amount
Cardholders Xame
Address Address 2
City
linots ip
Emaul
Phone

Visa Mastercard or Amenican Express Number

Month Year Security Code




Experiment
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Experiment
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In Donations



Leaderstup Instinne gracusses snd supporters undersund
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In Donations
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340%

gh or canservatives o kow grod ideas, we must

In Revenue

ADERSHIP About  Training  Campus  Career  Resources Donate  Login

NSTITUTE

Donate to the Leadership Institute

Your generous tax-deductible support equips conservative activists with the tools to make a difference.

Your Information Your Contribution
Fis o st e [ Y W ) () e o)
Choosefrom i ot Name e h
Address Line 1: Other: ]
Address Line 1
Make this contribution:
/Address Line 2 {Optional):
City: State: Zip Code: .
City Choose from list. 4  ZipCode Your Pa\/meﬂt ‘ﬂfo”ﬁat}oﬂ
Phone Card Number:
Phone Number p
Credit Card #
Email Expiration (MM/YY):
Email Address. csc MM 1y
what's this?
C
™~
m not a robot
Donate

To make a contribution by mail, please make your check payable to the Leadership Institute and send it to:

Leadership Institute
1101 North Highland Street
Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.

Individuals retain the right to remove their names and contact information from donor lists the Leadership Institute trades or shares. Please call 1 (800) 827-5323 for more information.




HOW'D Y'ALL DO?



YOUR INSTINCTS ARE
OFTEN WRONG.



DONORS DON'T KNOW WHY
THEY DO WHAT THEY DO.



Understanding the Complexity of the Mind

_—Primary somatic

/JJ — / . sensory cortex
« The human sensory system sends SR " Y
the brain about 11,000,000 bits of [ ATl P N

| K A corext~ s --—n‘u"': Y
information each second. TR D) e
ooy S %

K g

. . /e
 The actual amount of information 4 = 4 mails
our conscious mind can handle has

. 5\%")
been estimated to be somewhere |
. w. v Tongue -
between 16 and 50 bits per second. S
= Somatic
1 & 2007 Paarson Education, nc., publishing as Banjamin Cummings: F ig, 10-4

Source: Mlodinow, Leonard. (2012) Subliminal: How Your Unconscious Mind Rules Your Behavior. Pantheon Books.




EVERYONE HAS ROOM TO
IMPROVE AND OPTIMIZE.



Overall Giving Experience Score (Raw)
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ONLINE GIVING EXPERIENCE




By the End of Today...

FROM THIS TO THIS

Donate to the Leadership Institute

Your generous tax-deductible support equips conservative activists with the tools to make a difference.

Your Information Your Contribution aeed tha seal sucen v
Tite: First Name: B - ) (o (s ) ww ) (s ) s ” Ka0w oot idews y "
Choose from 114 | rirct Name - spbrre
Address Line 1 Other: seheasive raning wrvitive

Address Line 1

Make this contribution: A -y tend " 'l 7 "

Address Line 2 (Optional):

Address Line 2 (optio = (o ) leftat biss aset indoctr S—

City: State: Zip Code: . w,v : g
city Choose from st ¢ Zpcode Your Payment Information T .
Phone:

Card Number:
Phone Number Your Donation

Ema

] et

ing Information

onate |

Exsaall Addrews

To make a ibutic il the Leadership Institute and send it to:
Leadership Institute.
1101 North Highland Street Addres
Alingion, VA 22201
If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.
Indiiduals etan the igh to remove their names and contact informa lststhe Leadershp st . Please cal

T ot Code

Credit Card Information I

Make My Gift



Based on Applied Research

@)Nefo?er Research | Courses | Resources | Events | AboutUs | Co

How the design of a donation page and value proposition affect
donor conversion

Experiment ID

Pare
f Leadership Institute
m Experiment Summary
3/26/2018 - 4/9/2018
’ Leadershi titute saw less than optimal conversion on their donation pages. A review of their main donation page.
on copy, awide
G‘ olumn form th ac o i E built a new donatlc 3 cally streambined and «

the donation pro of ed the reguired CAPTCHA.
I They split traffic between their two main donation pag o determine the impact of this new donation microsite on giving
, Research Question
Howwillar template affect donations.

edesign of the donatio:

=
Donate to the Leadership Institute
==
—

NEXTAFTER.COM/RESEARCH




Donate to the Leadership Institute

Based on Applied | o

e Cant et

1,200+
EXPERIMENTS Spp——

This experiment has a required sample size of 223 inorder to be valid. Since the experiment had a total sample size of 470, and the

level of confidenceis ahave 95% the experiment results are valid

Flux Metrics Affected

The Flux Metrics analyze the three primary

metrics that affect revenue (traftic, conversion rate, and average gift). This experiment
produced the following results:

Py OBt increase in tratfic

increase in conversionrate

NEXTAFTER.COM/RESEARCH

Key Learnings

The new donation microsite resulted in more than twice as many donations across the two primary pages. Since this was a radical
redesign, it's not clear how each individual element contributed to the Iift But the liftis statistically valid and the opportunity cost is

clear.

The new donation micrc future optimization testing, which should ¢ diately across multiple donatior

pages




From Full (Free) Course

350+ DONATION
PAGE
EXPERIMENTS

COURSES.NEXTAFTER.COM

Donation & Landing Page Optimization

A free online course to help you acquire more donors and grow your revenue

When a visitor arrives on your site - whether from a Google search

1y you want your visitors to do one of two things: give you their email
ak t rs are left mepage to find their
...... the ea L vith 1act

During this 8-session course, you'll learn how to create and implement effective
landing pages and donation pages in your marketing

row your revenue. We'll use data from 400+

o The fundamental principles that make for effective landing pages

« The 4 core types of landing pages for online fundraising

implement € In your fundralsing program

1your existing pages to improve performance

What You Will Learn in This Course

Session 1

Introduction

INE page optimization is, w

t works in the world of digital non

Landing and Donation Page
imization for Fundraisers

1ing of cognitive momentum and why it matters

holc )| difference between buying and giving a gift
|

o How to tell a bad landing page from a good one

Kachuriak

Session 2




KEY FRAMEWORK



It’s Not a Donor Funnel...

Search Engine Social
Marketing Media

Banner Emalil
Campaigns Campaigns

D 1. Name Acquisition

Convert Site Visitors to
Registered Users

2. Donor Conversion

Convert Site Visitors and
Registered Users to Donors

3. Donor Activation
Convert Donors to Advocates




It’'s 2 Donor Mountain




Optimizing Each Micro-Yes




Optimizing Each Micro-Yes

VALUE




Optimizing Each Micro-Yes

COST




Optimizing Each Micro-Yes




FOR EXAMPLE.



WHO ARE THEY?
WHERE DID THEY COME FROM?
WHY ARE THEY HERE?



VALUE COST

The MECLABS Conversion Sequence Heuristic ©

C=4m+3v+2(-f)-2a

CONVERSION MOTIVATION VALUE INCENTIVE  FRICTION ANXIETY
PROPOSITION
(CLARITY)



IF I AM YOUR IDEAL DONOR, WHY SHOULD |
GIVE TO YOU RATHER THAN SOME OTHER
ORGANIZTION OR NOT AT ALL?



Experiment

A

OUR SI00Y / YOUR STORY / POUCY CENTIR / TAKI ACTION

ILEINOIS ' COMEBACK STORY STARTS HERE

Getting the unbiased truth

a e protieTe 8 Lrn gt Sere lase Thet i mEgRy sed

%

That is why we (rested (linowPolny oy

. o ww g 48 of (e e
[T

You can bawp (Sinois Policy eyt source of unbtased news by
- . p

150.2%

In Conversion Rate

Visa Mantercesd or Amverscan Capress Numder

Moarh Tewr Security Code

QUR STORY / YOUR STORY / POLICY CINTER /7 TARE ACTION

ILEINOIS"COMEBACK STORY STARTS HERE

we v writing the sext! chapter of Dimess comeback s
S3s $50 $100 $2%0
Other Amount
Cardholders Xame
Address Address 2
City
linots ip
Emaul
Phone

Visa Mastercard or Amenican Express Number

Month Year Security Code




Does The Donation Page Convey A
Strong Value Proposition?

70

61 65

60

50

40

30

Number of Organiza

20

10
0

KIND OF YES




Some Not So Good

GIVE: WHERE NEEDED MOST

ENTER AMOUNT OF DONATION
AMOUNT:§ -

SELECT THE TYPE OF GIFT

TTB A recurming gilt 1 preautharized Conation mpRatng Monthiy.
IS THIS A RECURRING GIFT? gNO
YES

HA
%

3
:
:

NEEDED MOST

§8
i

Support Our
Ministry Partners

Copyright 2017 Inter-Varsity Christian Fellowship of Canada. All rights reserved




Is There More Than One Sentence on
the Donation Page?

_ No

36%
Yes

64%




Il People Read?

NOT THIS

{ Texas State
’
The sl of ekt Southwestern

Temme Sdweation Siieboniand Gusrtesty Traas Almanac

7 Historieal Associntion

Texas State Historical Association Membership 0 tams %

WE WROTE THE BOOK ON TEXAS HISTORY

LIRE OF
ISTORY

AR

BUT THIS

-\,
e

GET INSIDER ACCESS

146.5%

In Conversion Rate




Experiment
From This
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In Donations



Experiment

A

& BUCKNER.

A Special Story of Hope this Christmas

A Message from Buckner President Albert L. Reyes

b, e 43 vt 4.

Please make a gift using the secure form below

Donation infermation WX ot you g wibi3
drecsy Lo support mrvaty

PN

& BUCKNER.

Hope shinas hary

A Special Story of Hope this Christmas

1 e s e
Hhere can b hape for mary <

0 woed lonw £ Cortisie

£2 Bucknar, we werk 5o othes I b Ot frbisen 5 10 3 8 Sy W s AL o e
———l e Vo D00 el W £0.€30 For theea

tmeet
W10 ) 0 0 Bkt WLATTLIOL, ) M0 (KT ESRIINN 0 8 TeLory 10 WYY 1A Sewliny. sy Fos o Juses rorme.

Fhasse ghe 3 gon
hres youur bt

o147 G Wean poc 36, your Conszn Wil e Soutked Jus 163 metching M from § GeasTcu: Scnar That

cra

ot U1 Tuatt 5 seceied by Decambat T1 10 o Boubbed and £ qualy 1or  tax dedection for 200

Please make a gift using the secure form below

Donation Information 100% of yout ift will go
Levonet directly to suppart misistry

programs
100
L s
tou
m o

= egert mrwn Bepen.

Financial Accountability

Billing Information

Security & Privacy




TRY ADDING MORE COPY/TEXT
TO YOUR DONATION PAGES.




VALUE COST

The MECLABS Conversion Sequence Heuristic ©

C=4m +3v+2(G-f) - 2a

CONVERSION MOTIVATION VALUE INCENTIVE  FRICTION ANXIETY
PROPOSITION
(CLARITY)



THE TWO MAIN YPES OF
DONATION PAGES.
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reasening headline]
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IMAGINE...



[General donation request with broad
reasoning headline]

When you donate to [organization name]

Yes! | want to [support word] [benefit others experience
from organization]

1. Enter Your Donation Amount

moathly e ing g1t of o sbove]

2. Enter Your Information (It's Secure)




YOUR MAIN DONATION PAGE MESSAGE
SHOULD BE AS INCISIVE AND INCLUSIVE
AS POSSIBLE (FOR YOUR IDEAL DONOR).



Experiment

A B

»¢ harvest:greglaurie Y{ harvest:greglaurie
Your gift helps reach the lost with the Tell Others About Jesus

ospel of Jesus Christ
gosp Just as Paul was called to take the message of Christ to a Christ-less

When you donate to Harvest, you join a team committed to knowing culture, so we too have been given this command. While shifts in
God and making him known. Harvest reaches millions of people each culture may have changed, a person's basic needs have not. People
year who are hungry for the gospel. Your gift supports: need a Savior and Jesus Christ is still the only way.

« Greg Laurie's radio program, broadcast on more than 650

; : Since the age of 19, when he formed a small Bible study that would
stations daily

eventually become one of the largest churches and evangelistic
ministries in the United States, Pastor Greg Laurie has been
passionate about evangelism and committed to helping people
come to know Jesus Christ as their Savior.

« Harvest America and crusade events, which bring together
hundreds of thousands to hear the gospel

« Know God, an initiative to answer questions about faith

» Online broadcasts that reach more than a million people
each year Through his preaching, radio programs, television broadcasts, books,

and crusades, Pastor Greg reaches millions of people each year who

Your gift using the form below is a fast, secure way to help reach the
. & ' 4 & are hungry for the gospel.

lost with the gospel. Thank you for supporting Harvest. To God be

the glory! - :
Rl Your gift sok el - crp s

effectivel
it most.

Tell othe

In Donations



Experiment

A

Y{ harvest:greglaurie

Your gift helps reach the lost with the

gospel of Jesus Christ

When you donate to Harvest, you join a team committed to knowing
God and making him known. Harvest reaches millions of people each
year who are hungry for the gospel. Your gift supports:

« Greg Laurie's radio program, broadcast on more than 650
stations daily

« Harvest America and crusade events, which bring together
hundreds of thousands to hear the gospel

« Know God, an initiative to answer questions about faith
« Online broadcasts that reach more than a million people
each year

Your gift using the form below is a fast, secure way to help reach the
lost with the gospel. Thank you for supporting Harvest. To God be
the glory!

B
>4 harvest:greglaurie

Tell Others About Jesus

Just as Paul was called to take the message of Christ to a Christ-less
culture, so we too have been given this command. While shifts in
culture may have changed, a person's basic needs have not. People
need a Savior and Jesus Christ is still the only way.

Since the age of 19, when he formed a small Bible study that would
eventually become one of the largest churches and evangelistic
ministries in the United States, Pastor Greg Laurie has been
passionate about evangelism and committed to helping pecple
come to know Jesus Christ as their Savior.

Through his preaching, radio programs, television broadcasts, books,
and crusades, Pastor Greg reaches millions of people each year who
are hungry for the gospel.

Your gift to Harvest Ministries will help Pastor Greg continue to
effectively communicate biblical truth in a culture that needs
it most.

Tell others about Jesus. Make your gift to Harvest Ministries today.




Experiment

A B

>{ harvest:greglaurie >{ harvest:greglaurie
Your gift helps reach the lost with the Tell Others About Jesus

Just as Paul was called to take the message of Christ to a Christ-less
culture, so we too have been given this command. While shifts in

When you donate to Harvest, you join a team committed to knowing

God and making him known. Harvest reaches millions of people each

culture may have changed, a person's basic needs have not. People
need a Savior and Jesus Christ is still the only way.

« Greg Laurie's radio program, broadcast on more than 650

2 ¢ Since the age of 19, when he formed a small Bible study that would
stations daily

eventually become one of the largest churches and evangelistic
ministries in the United States, Pastor Greg Laurie has been
passionate about evangelism and committed to helping pecple
come to know Jesus Christ as their Savior.

« Harvest America and crusade events, which bring together
hundreds of thousands to hear the gospel

« Know God, an initiative to answer questions about faith

« Online broadcasts that reach more than a million people
each year Through his preaching, radio programs, television broadcasts, books,

and crusades, Pastor Greg reaches millions of people each year who

Your gift using the form below is a fast, secure way to help reach the
% % ¥ & are hungry for the gospel.

lost with the gospel. Thank you for supporting Harvest. To God be
the glory!

Your gift to Harvest Ministries will help Pastor Greg continue to
effectively communicate biblical truth in a culture that needs
it most.

Tell others about Jesus. Make your gift to Harvest Ministries today.




Experiment

A

»< harvest:greglaurie

Your gift helps reach the lost with the
gospel of Jesus Christ

Greg Laurie's radio program, broadcast on more than 650
stations daily

Harvest America and crusade events, which bring together
hundreds of thousands to hear the gospel

Know God, an initiative to answer questions about faith

Online broadcasts that reach more than a million people
each year

Your gift using the form below is a fast, secure way to help reach the
lost with the gospel. Thank you for supporting Harvest. To God be
the glory!

B
»{ harvest:greglaurie

Tell Others About Jesus

Just as Paul was called to take the message of Christ to a Christ-less
culture, so we too have been given this command. While shifts in
culture may have changed, a person's basic needs have not. People
need a Savior and Jesus Christ is still the only way.

Since the age of 19, when he formed a small Bible study that would
eventually become one of the largest churches and evangelistic
ministries in the United States, Pastor Greg Laurie has been
passionate about evangelism and committed to helping pecple
come to know Jesus Christ as their Savior.

Through his preaching, radio programs, television broadcasts, books,
and crusades, Pastor Greg reaches millions of people each year who
are hungry for the gospel.

Your gift to Harvest Ministries will help Pastor Greg continue to
effectively communicate biblical truth in a culture that needs
it most.

Tell others about Jesus. Make your gift to Harvest Ministries today.




Experiment

A

»< harvest:greglaurie

Your gift helps reach the lost with the
gospel of Jesus Christ

When you donate to Harvest, you join a team committed to knowing
God and making him known. Harvest reaches millions of people each
year who are hungry for the gospel. Your gift supports:

« Greg Laurie's radio program, broadcast on more than 650
stations daily

« Harvest America and crusade events, which bring together
hundreds of thousands to hear the gospel

« Know God, an initiative to answer questions about faith
« Online broadcasts that reach more than a million people
each year

Your gift using the form below is a fast, secure way to help reach the
lost with the gospel. Thank you for supporting Harvest. To God be

the glory!

B
»{ harvest:greglaurie

Tell Others About Jesus

Just as Paul was called to take the message of Christ to a Christ-less
culture, so we too have been given this command. While shifts in
culture may have changed, a person's basic needs have not. People
need a Savior and Jesus Christ is still the only way.

Since the age of 19, when he formed a small Bible study that would
eventually become one of the largest churches and evangelistic
ministries in the United States, Pastor Greg Laurie has been
passionate about evangelism and committed to helping pecple
come to know Jesus Christ as their Savior.

Through his preaching, radio programs, television broadcasts, books,
and crusades, Pastor Greg reaches millions of people each year who

Your gift to Harvest Ministries will help Pastor Greg continue to
effectively communicate biblical truth in a culture that needs
it most.

Tell others about Jesus. Make your gift to Harvest Ministries today.




TRY USING BULLET POINTS TO KEEP
YOUR MESSAGE FOCUSED AND HELP
WITH SCANNERS.




YOUR MESSAGE SHOULD BE
ABOUT YOUR DONOR, NOT YOU.



Experiment

FROM THIS

How do you break the stranglehold of the Washington, DC establishment
that taxes, borrows, and spends our grandchildren’s future while killing

TO THIS

You can help break the stranglehold of the Washington, DC establishment that
taxes, borrows, and spends our grandchildren’s future while killing freedom with

freedom with over-regulation? How do you stop amnesty? How do you

end the nightmare of Obamacare?

formulate and promote conservative public policies
based on the principle of free enterprise, limited
government, individual freedom, traditional
American values, and a strong national defense.
Every day, our more than 300 experts, marketers, and
communications specialists make the case for

conservative policies. That's not enough though. We
need you with us.

How your year-end gift will help make
the difference

Your support ensures that able to
communicate rigorous co policy research
effectively to the incoming members of Congress and
the American people in order to achieve conservative
victories in 2015 and beyond.

Truth is power. Facts are power. Information is power.

The policy experts at

*1 an honored to be &
member of a team thal doos
not tak but rather acts. You
give me hope that we will get
our couniry back. Keep up
the good work "

Larry W.
California

“Being a member of The
Herage Foundation has
been & wondarful experence
for me. | greatly approciate
the work that is done at
Heritage on beha'f of the
conservative princples and
values we share, "

Scott E.
California

unicate truth, facts, and

information—power— !m ! IIIL !longms to the grassroots of local

American communities.

* In 201mn funnel the facts that grassroots
conservative activ n n order to demolish big government
arguments from the Washington establishment.

* _I| also educate newly elected and veteran

membe to ensu they keep their campaign promises.

% Utilizin

conservative policy solutions, Heritage

Action for America will then ensure lawmakers are held accountable

over-regulation. You can help stop amnesty. You can play a major role in ending
the nightmare of Obamacare. You can win lasting conservative victories.

Your year-end gift will help make the
difference

Thanks to you, The Heritage Foundation has risen to be
America's most influential conservative policy organization.

Your financial support helps sustain The Heritage Foundation’s
mission to formulate and promote conservative public policies
based on the principle of free enterprise, limited government,
individual freedom, traditional American values, and a
strong national defense.

And now, your year-end gift will ensure that Heritage is able to
communicate rigorous conservative policy research effectively
to the incoming members of Congress and the American people
in order to achieve conservative victories in 2015 and beyond.

Because of your donations, the Heritage Foundation has
nearly 300 policy experts and communicators at the ready to
bring truth, facts, and information—power— from the halls of
Congress to the grassrgateaatle u - Gommuniti

« Your trailblazing supp
and pushing back the
helping pioneer the

» Today you enable the
conservative activig
from the Washington

* And your donations g
members of Congres|

*I am honored to be a
member of a team that does
not talk but rather acts. You
give me hope that we will get
our country back. Keep up
the good work."

Larry W.
California

“Being a member of The
Heritage Foundation has
boen a wonderful experience
for me. | greatly appreciate
the work that is done at
Heritage on behalf of the
conservative principles and
values we share.”

Scott E.
California

22.9%

In Donations

through a unique combination of political muscle and a vast grassroots army.




TRY TURNING ‘WE’ OR ‘US’' LANGUAGE
TO BE “YOU’ OR ‘YOUR’ LANGUAGE.




YOUR MESSAGE SHOULD
INSPIRE AND CLEARLY HAVE A
CALL TO ACTION.



Experiment

From This To This

The |, America’s most broadly-supported policy The i 1, America’s most broadly-supported policy
organization, effectively communicates rigorous policy organization, effectively communicates rigorous ¢ policy
research to Congress and the American people. research to Congress and the American people.
¢ More than 500,000 Americans donate to support swork ¢ More than 500,000 Americans donate to support ~ swork
¢ Our more than 100 policy experts and researchers are invited to ¢ Our more than 100 policy experts and researchers are invited to
testify before Congress nearly 40 times a year testify before Congress nearly 40 times a year
. + experts appear daily in America’s top news outlets—Fox . _ experts appear daily in America’s top news outlets—Fox
News, CNN, and the Wall Street Journal, as well as new media like News, CNN, and the Wall Street Journal, as well as new media like
Facebook and the Facebook and the C

¢ Located steps from the Capitol, has promoted principled ¢ Located steps from the Capitol, has promoted principled

solutions for more than 40 years

Your donation will advance your principles—free enterprise, limited
government, individual freedom, traditional American values, and a strong

national defense—at a time when our nation needs these principles most.

In Donations




TRY ADDING ASECOND CALLTO
ACTION HEADLINE.




General Donation Page

[General donation request with broad
reasoning headline] M
When you donate to [organization name] e S S a g e

copy that heips the person understand the effect of their
You want to help them understand what that means, but don't
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[General donation request with broad

reasoning headline]
When you donate to [organization name]

This is copy that helps the person understand the effect of their
donation. You want to help them understand what that means, but don’t
o into too much detail:

+ Bullets are ok on this page type

* Reasons or evidentials should be OK here - this is a reassurance page

* People that arrive to this page have intention, as it NOT something
that has interrupted them

* So the easier we make it to process, the easier it is for them to
accomplish their mission to donate

As a thank you for your donation...

This is copy that describes the premium they
get for donating above a certain amount

Premium
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this premium is, and what value they can
expect from it. Also touch on how this
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Experiment #7176

From Name: Ed Feulner

From Address: info@heritage.org
Reply-to: info@heritage.org
Subject: Telling the truth

Fellow Conservative,

If you happen to turn on the television today, there's a good chance that a liberal cable news network is blaring all sorts of “fake news" out to the
general public.

| saw a poll recently that said that only 16% of conservatives trust the media—and that poll was taken before the election, when the liberal
media went ballistic about President Trump. Your distrust in the media is absolutely justified, considering the behavior of journalists and
television news anchors in recent months.

Americans need to know what's going on. And they need news from a reliable source—one that will tell them the unbiased truth. Americans
need an alternative from the mainstream media.

That’s why Heritage created the Daily Signal in 2014—to clearly and directly communicate news and information, especially news
around conservative policy.

The Daily Signal's mission is to give Americans the truth about what is happening in Washington and what must be done to save our country.
The good news is that millions of people read The Daily Signal each week, because truth in media is a rare thing these days...and it stands out!
Heritage's Board of Trustees recognizes the incredible work being done by The Daily Signal, and how it advances the work of our policy experts.

In fact, The Daily Signal's success is one of the reasons why members of the Board have issued a $1 million dollar-for-dollar matching
challenge to you.

If you are able to support the work of Heritage—including The Daily Signal—before August 15, then our board will match your gift.

Don't wait any longer—The Daily Signal needs your support to continue speaking the truth. Make your donation using this secure link:

https://secured.heritage.org/boardchallenge

Onward!

Ed Feulner
President
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From Name: Ed Feulner

From Address: info@heritage.org
Reply-to: info@heritage.org
Subject: Telling the truth

Fellow Conservative,

If you happen to turn on the television today, there’s a good chance that a liberal cable news network is blaring all sorts of “fake news" out to the
general public.

| saw a poll recently that said that only 16% of conservatives trust the media—and that poll was taken before the election, when the liberal
media went ballistic about President Trump. Your distrust in the media is absolutely justified, considering the behavior of journalists and
television news anchors in recent months.

Americans need to know what's going on. And they need news from a reliable source—one that will tell them the unbiased truth. Americans
need an alternative from the mainstream media.

That's why Heritage created the Daily Signal in 2014—to clearly and directly communicate news and information, especially news
around conservative policy.

The Daily Signal's mission is to give Americans the truth about what is happening in Washington and what must be done to save our country.

The good news is that millions of people read The Daily Signal each week, because truth in media is a rare thing these days...and it stands out!

Heritage's Board of Trustees recognizes the incredible work being done by The Daily Signal, and how it advances the work of our policy experts.

In fact, The Daily Signal's success is one of the reasons why members of the Board have issued a $1 million dollar-for-dollar matching
challenge to you.

If you are able to support the work of Heritage—including The Daily Signal—before August 15, then our board will match your gift.
Don’t wait any longer—The Daily Signal needs your support to continue speaking the truth. Make your donation using this secure link:
https://secured.heritage.org/boardchallenge

Onward!

Ed Feulner
President

The
Heritage Foundation

America is in desperate
need of conservative
solutions

You know as well as anyone that the Obama administration left our country in
disarray. They saddled taxpayers with a disastrous healthcare plan, left our
borders open and unprotected, and grew the size and scope of the federal
government to unprecedented levels.

President Trump pledged to solve these problems with a simple four-word
phrase: Make America Great Again. But so/ving those problems can’t be done
in four words.

That’s why Trump turned to Heritage’s team of policy experts and
researchers have provided the blueprints to fulfill his campaign promises:
jump-starting the economy, reducing the size and spending of federal
government, securing our borders, and repealing and replacing Obamacare.

And he knew that Heritage's communications team at The Daily Signal has cut
through the noise, fake news, and liberal media bias to provide millions of
Americans with the truth every day about these conservative policy solutions.

Heritage has been so influential that even the Guardian has taken notice from
across the pond:

It is no secret on where the Trump administration is getting their ideas. They
are running a systematic playbook put together by the Heritage

Foundation, a conservative thinktank just steps from the United States
Capitol and the halls of Congress, where they wield unparalleled influence.

But there is much work to be done. In addition to waging war with the media
and liberal lawmakers, President Trump has found himself in a pitched battle
with Republican Establishment Congressmen who want to maintain the status
quo. That's why your support for the principled conservative solutions created
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From Name: Ed Feulner

From Address: info@heritage.org
Reply-to: info@heritage.org
Subject: Telling the truth

Fellow Conservative,

If you happen to turn on the television today, there’s a good chance that a liberal cable news network is blaring all sorts of “fake news" out to the
general public.

| saw a poll recently that said that only 16% of conservatives trust the media—and that poll was taken before the election, when the liberal
media went ballistic about President Trump. Your distrust in the media is absolutely justified, considering the behavior of journalists and
television news anchors in recent months.

Americans need to know what's going on. And they need news from a reliable source—one that will tell them the unbiased truth. Americans
need an alternative from the mainstream media.

That's why Heritage created the Daily Signal in 2014—to clearly and directly communicate news and information, especially news
around conservative policy.

The Daily Signal's mission is to give Americans the truth about what is happening in Washington and what must be done to save our country.

The good news is that millions of people read The Daily Signal each week, because truth in media is a rare thing these days...and it stands out!

Heritage's Board of Trustees recognizes the incredible work being done by The Daily Signal, and how it advances the work of our policy experts.

In fact, The Daily Signal's success is one of the reasons why members of the Board have issued a $1 million dollar-for-dollar matching
challenge to you.

If you are able to support the work of Heritage—including The Daily Signal—before August 15, then our board will match your gift.
Don’t wait any longer—The Daily Signal needs your support to continue speaking the truth. Make your donation using this secure link:
https://secured.heritage.org/boardchallenge

Onward!

Ed Feulner
President

Americans with the truth every day about these conservative policy solutions.

Heritage has been so influential that even the Guardian has taken notice from
across the pond:

It is no secret on where the Trump administration is getting their ideas. They
are running a systematic playbook put together by the Heritage

Foundation, a conservative thinktank just steps from the United States
Capitol and the halls of Congress, where they wield unparalleled influence.

But there is much work to be done. In addition to waging war with the media
and liberal lawmakers, President Trump has found himself in a pitched battle
with Republican Establishment Congressmen who want to maintain the status
quo. That's why your support for the principled conservative solutions created
by Heritage scholars matters right now.

And we know the liberals won’t give up. They recently poured $30 million into
a race for a single House Congressional seat, and are raising money each day to
fund their war chest.

That’s why some members of Heritage’s Board of Trustees has stepped up
and offered an incredible challenge to conservatives: these members will
match every donation, dollar for dollar - up to $1 million dollars until August
15.

Will you make a gift to help meet this generous challenge from members of the
Board of Trustees?

Your gift will allow Heritage experts to continue crafting policy solutions to fix

the myriad of problems that the Obama administration left for our country,
military, and taxpayers.

Make your donation to The Heritage
Foundation today and it will be matched, dollar
for dollar.

Your Donation

$ Other Gift Amount

D Make this a recurring donation of $50 per month.

Your Information

First Name Last Name
Email Address

Country

United States

«



Americans with the truth every day about these conservative policy solutions.

Heritage has been so influential that even the Guardian has taken notice from
across the pond:

(]
It is no secret on where the Trump administration is getting their ideas. They
are running a systematic playbook put together by the Heritage
Foundation, a conservative thinktank just steps from the United States

Capitol and the halls of Congress, where they wield unparalleled influence.

From Name: Ed Feulner

From Address: info@heritage.org
Reply-to: info@heritage.org
Subject: Telling the truth

Fellow Conservative,

If you happen to turn on the television today, there's a good chance that a liberal cable news network is blaring all sorts of “fake news" out to the
general public.

| saw a poll recently that said that only 16% of conservatives trust the media—and that poll was taken before the election, when the liberal
media went ballistic about President Trump. Your distrust in the media is absolutely justified, considering the behavior of journalists and
television news anchors in recent months.

Americans need to know what's going on. And they need news from a reliable source—one that will tell them the unbiased truth. Americans
need an alternative from the mainstream media.

That’s why Heritage created the Daily Signal in 2014—t ) clearly and directly communicate news and information, especially news
around conservative policy.

Tt 2 Daily Signal's nission is to give Americans the truth about what is happening in Washington and what must be done to save our country.
The good news is that millions of people rea | The Daily Signal ez *h week, because truth in media is a rare thing these days...and it stands out!
Heritage's Board of Trustees recognizes the incredible work being done b ' The Daily Signal, a d how it advances the work of our policy experts.

In fac t, The Daily Signal's ;uccess is one of the reasons why members of the Board have issued a $1 million dollar-for-dollar matching
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If you happen to turn on the television today, there's a good chance that a liberal cable news network is blaring all sorts of “fake news" out to the
general public.

| saw a poll recently that said that only 16% of conservatives trust the media—and that poll was taken before the election, when the liberal
media went ballistic about President Trump. Your distrust in the media is absolutely justified, considering the behavior of journalists and
television news anchors in recent months.

Americans need to know what's going on. And they need news from a reliable source—one that will tell them the unbiased truth. Americans
need an alternative from the mainstream media.

That's why Heritage created the Daily Signal in 2014—t ) clearly and directly communicate news and information, especially news
around conservative policy.

Tt 2 Daily Signal's nission is to give Americans the truth about what is happening in Washington and what must be done to save our country.
The good news is that millions of people rea | The Daily Signal ez *h week, because truth in media is a rare thing these days...and it stands out!
Heritage's Board of Trustees recognizes the incredible work being done bt ' The Daily Signal, a d how it advances the work of our policy experts.

In fac t, The Daily Signal's ;uccess is one of the reasons why members of the Board have issued a $1 million dollar-for-dollar matching
challenge to you.

If you are able to support the work of Heritage—including The Daily Signal— efore August 15, then our board will match your gift.

Don’t wait any longe —The Daily Signal r 2eds your support to continue speaking the truth. Make your donation using this secure link:
https://secured.heritage.org/boardchallenge
Onward!

Ed Feulner
President
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From Name: Ed Feulner

America is in desperate
e ot need of conservative
Fellow Conservative, S OlutiOnS

If you happen to turn on the television today, there's a good chance that a liberal cable news network is blaring all sorts of “fake news" out fo the
general public.

You know as well as anyone that the Obama administration left our country in
disarray. They saddled taxpayers with a disastrous healthcare plan, left our
borders open and unprotected, and grew the size and scope of the federal

| saw a poll recently that said that only 16% of conservatives trust the media—and that poll was taken before the election, when the liberal
government to unprecedented levels.

media went ballistic about President Trump. Your distrust in the media is absolutely justified, considering the behavior of journalists and

television news anchors in recent months.
President Trump pledged to solve these problems with a simple four-word

Americans need to know what's going on. And they need news from a reliable source—one that will tell them the unbiased truth. Americans phrase: Make America Great Again. But so/ving those problems can’t be done
need an alternative from the mainstream media. in four words.

That’s why Heritage created the Daily Signal in 2014—to clearly and directly communicate news and information, especially news
around conservative policy.

That’s why Trump turned to Heritage’s team of policy experts and
researchers have provided the blueprints to fulfill his campaign promises:
jump-starting the economy, reducing the size and spending of federal
government, securing our borders, and repealing and replacing Obamacare.

The Daily Signal's mission is to give Americans the truth about what is happening in Washington and what must be done to save our country.

The good news is that millions of people read The Daily Signal each week, because truth in media is a rare thing these days...and it stands out!

And he knew that Heritage's communications team at The Daily Signal has cut
through the noise, fake news, and liberal media bias to provide millions of

In fact, The Daily Signal's success is one of the reasons why members of the Board have issued a $1 million dollar-for-dollar matching Americans with the truth every day about these conservative policy solutions.
challenge to you.

Heritage's Board of Trustees recognizes the incredible work being done by The Daily Signal, and how it advances the work of our policy experts.

Heritage has been so influential that even the Guardian has taken notice from
If you are able to support the work of Heritage—including The Daily Signal—before August 15, then our board will match your gift. across the pond:

Don't wait any longer—The Daily Signal needs your s rt to continue speaking the truth. Make your donation using this secure link: . - Lo y -
tany;tong Hy = YOUESUPPO nue:Speaking you onUsing. ; It is no secret on where the Trump administration is getting their ideas. They

https://secured.heritage.org/boardchallenge are running a systematic playbook put together by the Heritage

Foundation, a conservative thinktank just steps from the United States
Onward! Capitol and the halls of Congress, where they wield unparalleled influence.
Ed Feulner

But there is much work to be done. In addition to waging war with the media
and liberal lawmakers, President Trump has found himself in a pitched battle
with Republican Establishment Congressmen who want to maintain the status
quo. That's why your support for the principled conservative solutions created
by Heritage scholars matters right now.

President

And we know the liberals won’t give up. They recently poured $30 million into
a race for a single House Congressional seat, and are raising money each day to
fund their war chest.

That’s why some members of Heritage’s Board of Trustees has stepped up
and offered an incredible challenge to conservatives: these members will

match every donation, dollar for dollar - up to $1 million dollars until August
1=
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From Name: Ed Feulner

From Address: info@heritage.org
Reply-to: info@heritage.org
Subject: Telling the truth

Fellow Conservative,

If you happen to turn on the television today, there's a good chance that a liberal cable news network is blaring all sorts of “fake news" out to the
general public.

| saw a poll recently that said that only 16% of conservatives trust the media—and that poll was taken before the election, when the liberal
media went ballistic about President Trump. Your distrust in the media is absolutely justified, considering the behavior of journalists and
television news anchors in recent months.

Americans need to know what's going on. And they need news from a reliable source—one that will tell them the unbiased truth. Americans
need an alternative from the mainstream media.

That’s why Heritage created the Daily Signal in 2014—to clearly and directly communicate news and information, especially news
around conservative policy.

The Daily Signal's mission is to give Americans the truth about what is happening in Washington and what must be done to save our country.
The good news is that millions of people read The Daily Signal each week, because truth in media is a rare thing these days...and it stands out!
Heritage's Board of Trustees recognizes the incredible work being done by The Daily Signal, and how it advances the work of our policy experts.

In fact, The Daily Signal's success is one of the reasons why members of the Board have issued a $1 million dollar-for-dollar matchin
challenge to you.

If you are able to support the work of Heritage—including The Daily Signal—before August 15, then our board will match your gift.
Don't wait any longer—The Daily Signal needs your support to continue speaking the truth. Make your donation using this secure link:
https://secured.heritage.org/boardchallenge

Onward!

Ed Feulner
President

he Daily Signal

272%

In Donations

limited government, individual freedom, traditional Anjlrican values, and

40%

a strong national defense.

In Average Gift

Your gift will allow Heritage experts to continue crafting policy solutions to
fix the myriad of problems that the Obama administr ™™ eft for our
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Is There Congruency Between The Message
Communicated In The Email And The Copy Of The
Landing Page?

No

(o)
Ves 45%

55%




CREATE A SPECIAL DONATION PAGE FOR
EACH UNIQUE MESSAGE OR OFFER.




USE AND LEVERAGE
INCENTIVES AND URGENCY.



VALUE COST

The MECLABS Conversion Sequence Heuristic ©

C=4m+3v+2(-f)-2a

CONVERSION MOTIVATION VALUE INCENTIVE  FRICTION ANXIETY
PROPOSITION
(CLARITY)



Steering cars toward Challenges in valuing nature Imaging a supervolcano's
natural gas ;o for coascrvaton , o TALIMAA FCSCEVOIr

Scl

RESEARCH

REPORTS
BEHAVIORAL ECONOMICS

Avoiding overheac

Uri Gneezy, " Elizabeth A. Keenan,' Aye

Donors tend to avoid charities that dedicate
and fundraising costs, limiting the ability of
solution to this problem: Use donations frot
expenses and offer potential donors an ovel
experiment testing this solution confirms th
but only when donors pay for overhead thes
potential donors, we compared the overhea
donations. Consistent with prior research, in
raised increases donations, as does a $1:31
clearly shows that informing potential dono
donation significantly increases the donatio
by 75% (or 89%) compared with the seed (

Treatment




Example

FROM THIS TO THIS

ol HittspaLe COLLEGI

¥\ HiLLSDALE COLLEGE
.

You can support a rebirth of

lihaoantsr and laanninda

You can support a rebirth of

liberty and learning

$HEDDDD

$487,685

Update: Due to the overwhelming response and support, we have expanded the goal to raise
an additional $100,000 by midnight tonight!

Update: Due ro the avermheiming response and support, we have expanded the goal to raise
an odditionsd $100 000 by mideght tonight!

Our baloved c:l.mhy stands at a stornc crossroads. Over the et fow YRS, progresinm
'l_-fr,(mn'\ Mave rmraly ?'M‘-.‘.’l'r'wc our ‘rjwr‘""l". l’i'\"ﬁn'ﬂ'"u the limis mposed oy
the Constitution and creating 2 bureaucratic despotism that Increasingly violates our righns.

This year and next, are crucal 1o determining whether Amenca wil return to limted
government or continue to side. perhaps irreversibly, Into buresscratic despotism

Our beloved country stands at a historic crossroads. Over the past few years, progressive
reformers have radically transformed our government, disregarding the limits imposed by

gn and ating a byreaycratic gdespgtiem that increasin o gur righ

In Revenue/Visitor



Experiment

FROM THIS TO THIS

Your Gift Matters
Your Gift Matters

As we count down 1o the end of 2014, heip us reach our $1.2 million goal with a tribute
donation.

3 days, 8 vs, 52 mins, T secs

renanTg Untl the yearend donazon cesdire

donation in honor of Deborah.

Give to CaringBridge ns Give to CaringBridge (S

Donation Amount

68.19%

Donation Amount

In Donations



TRY ADDING A VISUAL REMINDER OF
THE GOAL TO INCREASE URGENCY.




Visual Urgency Over Time

* Countdown clock had no significant impact until the we got
closer to the end of the campaign.

Conversion Rate Throughout Fiscal Year End Campaign
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DON’T BE TOO URGENT TOO LONG.



Campaign Donation Page

[Specific campaign benefit others
experience from your organization)
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VALUE COST

The MECLABS Conversion Sequence Heuristic ©

C=4m+3v+2(-f)-2a

CONVERSION MOTIVATION VALUE INCENTIVE  FRICTION ANXIETY
PROPOSITION
(CLARITY)



VALUE COST

The MECLABS Conversion Sequence Heuristic ©
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CONVERSION MOTIVATION VALUE INCENTIVE  FRICTION ANXIETY
PROPOSITION
(CLARITY)
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The MECLABS Conversion Sequence Heuristic ©

C=4m+3v+2(i-f)-2a

CONVERSION MOTIVATION VALUE INCENTIVE  FRICTION ANXIETY
PROPOSITION
(CLARITY)



VALUE COST

The MECLABS Conversion Sequence Heuristic ©

C=4m + 3v + 2(i-f) - 2a

CONVERSION MOTIVATION VALUE INCENTIVE FRICTION ANXIETY
PROPOSITION
(CLARITY)



DESIGN FRICTION.




DESIGN MUST SERVE A PURPOSE, NOT
JUST LOOK NICE.



REMOVE ANY/ALL DISTRACTING
LINKS AND CONFLICTING CALLS
TO ACTION.



Unecessary Links & Distractions

MENU & NAVIGATION DISTRACTION? MULTIPLE CALLS TO ACTION?

No
25%

46

No
‘es 54%
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TRY SIMPLIFYING THE OPTIONS
AVAILABLE FOR DONORS AND
NUDGE THEM TOWARDS ONE.




USE SUPPORTING IMAGES SPARINGLY
AND VIDEOS EVEN LESS SO.
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A Special Story of Hope this Christmas
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Remember This?

FROM THIS TO THIS

ol HittspaLe COLLEGI

¥\ HiLLSDALE COLLEGE
.

You can support a rebirth of

lihaoantsr and laanninda

You can support a rebirth of

liberty and learning

$HEDDDD

$487,685

Update: Due to the overwhelming response and support, we have expanded the goal to raise
an additional $100,000 by midnight tonight!

Update: Due ro the avermheiming response and support, we have expanded the goal to raise
an odditionsd $100 000 by mideght tonight!

Our baloved c:l.mhy stands at a stornc crossroads. Over the et fow YRS, progresinm
'l_-fr,(mn'\ Mave rmraly ?'M‘-.‘.’l'r'wc our ‘rjwr‘""l". l’i'\"ﬁn'ﬂ'"u the limis mposed oy
the Constitution and creating 2 bureaucratic despotism that Increasingly violates our righns.

This year and next, are crucal 1o determining whether Amenca wil return to limted
government or continue to side. perhaps irreversibly, Into buresscratic despotism

Our beloved country stands at a historic crossroads. Over the past few years, progressive
reformers have radically transformed our government, disregarding the limits imposed by

gn and ating a byreaycratic gdespgtiem that increasin o gur righ

In Revenue/Visitor



Or This?

FROM THIS TO THIS

Your Gift Matters
Your Gift Matters

As we count down 1o the end of 2014, heip us reach our $1.2 million goal with a tribute
donation.

3 days, 8 vs, 52 mins, T secs

renanTg Untl the yearend donazon cesdire

donation in honor of Deborah.

Give to CaringBridge ns Give to CaringBridge rS

Donation Amount

68.19%

Donation Amount

In Donations
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FROM THIS

Your Gift Amount

$25
$50
$100
©$250
$500
Other
$ 250

Monthly gift? Make my gift repeat every month

| have a special request or comment

Your Information

TO THIS

Your Gift Amount

$ 50

Monthly gift?

Your Information

Make my gift repeat every month

63.17%

In Donations



TRY REPLACING LITTLE,
RADIO BUTTONS.




QUICK NOTE ON MOBILE.




FORM FRICTION.




REMOVE UNNECESSARY AND
LIMIT REQUIRED FORM FIELDS.
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FROM THIS TO THIS
City State City  State
] ’ “H508e- C’ { ‘ ‘ -Choose- :‘

Gift Information ‘ ’

Credit Card Number

Gift Information

Credit Card Number

50.6%

In Revenue




GROUP FORM FIELDS
HORIZONTALLY.
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FROM THIS

Your Information

* First Name
* Last Namo

* Country

United States

* Streot Address
Street Address 2
“Chy
- State

-Chocss-
*Zip Code

* Email Adcress

© Yes! Koap ma poata on the latast CanngBrdge news and happarings

Praferred Phone

Help me determine if ry employer wil mateh my gift
Payment Details

* Cradit Card Number
* Varification Code

* Expiration Menth

Choose-

* Expiration Year

Ghoose:

Donats $70

TO THIS

Your Information

* First Name * Last Name

* Country

United States

-«

* Street Address

Street Address 2

* City * State * Zip Code
-Choose- :

* Email Address Preferred Phone

v| Yes! Keep me posted on the latest CaringBridge
news and happenings

Payment Details

* Credit Card Nu

= A 39 4%

Donate §

In Donations



REMOVE UNCESSARY STEPS IN
THE DONATION PROCESS.
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From This

BECOME A MEMBER OF OUR
GROWING MOVEMENT TODAY!

MRC THANKS OUR

LOYAL MEMBERS

Wiliam of Gaston, OR: $100

Louis of Sandy Hook, CT: $50

Dennis of Pine Knoll Shores, NC: $50
Joseph of Abington, PA: $50

MRC Basic Membership: DOUBLE your IMPACT!

g Choose Your Donation Level 2

With your membership gift, you will receive a free copy of our monthly newsletter,
the Watchdog, and get updates of what your membership is helping accomplish ( i\ l

Dliie hoansiion af o Challamae S eambt Srnme baim of mise Tessmbono s el soms

To This

BECOME A MEMBER OF OUR

| Erik of Tucson, AZ: $100

GROWING MOVEMENT TODAY!

g Choose Your Donation Level‘D

MRC Basic Membership: DOUBLE your IMPACT!

°
With your membership gift, you will receive a free copy of our monthly newsietter, I I l D O I I a t I O I I S

the Watchdog, and get updates of what your membership is helping accomplish




TRY REMOVING ADDITIONAL
PAYMENT METHODS.




VALUE COST

The MECLABS Conversion Sequence Heuristic ©

C=4m + 3v + 2(i-f) - 2a

CONVERSION MOTIVATION VALUE INCENTIVE FRICTION ANXIETY
PROPOSITION
(CLARITY)



IS THIS ORGANIZATION TRUSTWORTHY?
IS MY INFORMATION SECURE?
IS THIS DONATION PAGE SECURE?



ADD YOUR CHARITABLE
REGISTRATION NUMBER AND
PRIVACY POLICY.



Do They Have Their Charitable Registration
Number On The Donation Page?

Yes
61%




Is There The Presence Of A Privacy Policy?

Yes
6/%




SHOW DONORS THEIR
INFORMATION IS SECURE.
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From This To This

PPPPP Phone

| | |
Credit Card Information Credit Card Information

Card Number : i e n
| J | |
rxp.M ‘ Exp. Month * » Exp. Year *

cvw’ Lyy * [What s lrs:AJ
| |

Make My $50 Gift
Make My $50 Gift

9.5%

In Donations



REINFORCE YOUR MESSAGE AT
THE TIME OF FINAL DECISION.
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FROM THIS TOTHIS

Credit Card Number Verification Code ol G Miliibee s Veiticatics Code
* Expiration Month * Expiration Year * Expiration Month * Expiration Year
-Choose- v -Choose- v -Choose- $ -Choose- g

Donate $70 Donate $70

Your tax-deductible donation to CaringBridge powers our non-profit service of providing safe, protected websites for
no charge. Every 7 minutes, a new CaringBridge site is created - along with a new compassionate community to
surround that individual on their heaith journey.

31.5%

In Donations




FRICTION IS A CHOICE!



PUTTING IT ALL TOGETHER.



Remember this page?

LEADERSHIP

[NSTITUTE About Training Campus Career Resources Donate

Donate to the Leadership Institute

Your generous tax-deductible support equips conservative activists with the tools to make a difference.

Your Information Your Contribution

Title: _ First Name: Last Name: n ‘\ $50 ] ‘ $100 ‘ ‘\ $250 ‘ L $500 | ‘ $1,000
Choose from i § First Name Last Name

Address Line 1: \ Other: \I

Address Line 1

Make this contribution:
Address Line 2 (Optional):

Address Line 2 (optional) m | Monthly |

City: State: Zip Code: s
City Choose from list v Zip Code Your Payment Informatlon
Phone:

Card Number:
Credit Card #

Phone Number

Email: CsC: Expiration (MM/YY):
Email Address csc MM 1YY
what's this?

I'm not a robot

Donate

To make a contribution by mail, please make your check payable to the Leadership Institute and send it to:

Leadership Institute
1101 North Highland Street
Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.

Individuals retain the right to remove their names and contact information from donor lists the Leadership Institute trades or shares. Please call 1 (800) 827-5323 for more information.




EADERSHIP

NSTITUTE About Training Campus Career Resources Donate

Donate to the Leadership Institute

Your generous tax-deductible support equips conservative activists with the tools to make a difference.

Your Information Your Contribution

Title: First Name: Last Name: m (s J [ sw00 | [ s0 ) [ ss00 \J [ s1000 |

ia
Choose from li% rjrct Name Last Name

Address Line 1: [ other

Address Line 1

Make this contribution:
Address Line 2 (Optional):

Address Line 2 (optional) m Monthly |

City: State: Zip Code: o
City Ehooselfrom st +| | zip code Your Payment Information
Phone:

Card Number:

Phone Number Credit Card #

Email: CsC: Expiration (MM/YY):
Email Address MM Iy

@O ED

I'm not a robot

Donate

To make a contribution by mail, please make your check payable to the Leadership Institute and send it to:

Leadership Institute
1101 North Highland Street
Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.

Individuals retain the right to remove their names and contact information from donor lists the Leadership Institute trades or shares. Please call 1 (800) 827-5323 for more information.




LEADERSHIP

[NSTITUTE About Training Campus Career Resources Donate

Donate to the Leadership Institute

Your generous tax-deductible support equips conservative activists with the tools to make a difference.

Your Information Your Contribution

Title: First Name: Last Name: B ~ )( so ) s0 ) so ) s )
Choose from li%] | First Name Last Name l o o g g

Address Line 1: \ Other: |

Address Line 1

Make this contribution:
Address Line 2 (Optional):

Address Line 2 (optional) m | Monthly |

City: State: Zip Code:

M a i n M eSS a ge city Choose from list 4 Zip Code Your Payment Information
Phone:

Card Number:
Phone Number Credit Card #

Email: CSC: Expiration (MM/YY):
Email Address csc MM 1| YY

« Little tono copy at all. -
 Not even transition-to-
action copy

To make a contribution by mail, please make your check payable to the Leadership Institute and send it to:

Leadership Institute
1101 North Highland Street
Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.

Individuals retain the right to remove their names and contact information from donor lists the Leadership Institute trades or shares. Please call 1 (800) 827-5323 for more information.




LEADERSHIP

[NSTITUTE About Training Campus Career Resources Donate

Donate to the Leadership Institute
The Leadership Institute is America’s #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is determined by the number and effectiveness of conservative activists.
1t’s not enough for conservatives to know good ideas, we must contend for them in the public sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward socialism and head toward our founding principles of limited government, free markets, and individual liberty, and traditional

social values.

Your Information Your Contribution
[
I n Tite: First Name: Last Name: G 2 ) ( so J( s J( s [ suow )
Choose from li#] | First Name Last Name ’
Address Line 1: {/ Other: \\

Address Line 1

Make this contribution:
Address Line 2 (Optional):

« Little tono copy at all. -

City: State: Zip Code: 2
City Choose from list % Zip Code Your Payment mermatIOn

* Noteven transition-to-

Phone Number Credit Card #

Email: CsC: Expiration (MM/YY):

action copy

MM /Yy

I'm not a robot

Donate

To make a contribution by mail, please make your check payable to the Leadership Institute and send it to:

Leadership Institute
1101 North Highland Street
Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.

Individuals retain the right to remove their names and contact information from donor lists the Leadership Institute trades or shares. Please call 1 (800) 827-5323 for more information.




Template Design

 Header links

* Delayed giving options
 Horizontal form
approach

Small button approach

LEADERSHIP o
INSTITUTE About Training Campus Career

Resources Donate

Donate to the L

The Leadership Institute is America’s #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is determined by the number and effectiveness of conservative activists.
It’s not enough for conservatives to know good ideas, we must contend for them in the public sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward socialism and head toward our founding principles of limited government, free markets, and individual liberty, and traditional

social values.

Your Information Your Contribution

Title: First Name: Last Name: n (0o J( s J( s ) ss0 ) ( s )
Choose from i ¢ First Name Last Name

Address Line 1: \i Other: |

Address Line 1

Make this contribution:
Address Line 2 (Optional):

Address Line 2 (optional) m | Monthly |

City: State: Zip Code: 2
City Choose from list ¥ | ZipCode Your Payment Information
Phone:

Card Number:
Phone Numbe:
Phone Number Credit Card #

Email: Expiration (MM/YY):

Email Address MM | YY

momEs

I'm not a robot

Donate

To make a contribution by mail, please make your check payable to the Leadership Institute and send it to:

Leadership Institute
1101 North Highland Street
Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.

Individuals retain the right to remove their names and contact information from donor lists the Leadership Institute trades or shares. Please call 1 (800) 827-5323 for more information.




EADERSHIP

NSTITUTE

Donate to the Leadership Institute
The Leadership Institute is America’s #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is determined by the number and effectiveness of conservative activists.
1t’s not enough for conservatives to know good ideas, we must contend for them in the public sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward socialism and head toward our founding principles of limited government, free markets, and individual liberty, and traditional

social values.

Template Design

Title: First Name: Last Name: n (s

$100 | [ $250 ) ( $500 )

( $1,000 "\
Choose fromli% ¢t Name Last Name
° Address Line 1: ( othe )
. e a e r I | l S fdress et
Make this contribution:
Address Line 2 (Optional):
L4 ° ° Address Line 2 (optional) m [ Monthy |
° e aye g IVIN g @) pt 10NS ,
City Choose from list 4 Zip Code Your Payment mermatIOn
[ .
. Fhongs Card Number:
O r I ZO n a O r | I l e CredisCand
Email: Expiration (MM/YY):
Email Address MM /Yy

approach
Small button approach - &

Donate

mOES

To make a contribution by mail, please make your check payable to the Leadership Institute and send it to:

Leadership Institute
1101 North Highland Street
Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.

Individuals retain the right to remove their names and contact information from donor lists the Leadership Institute trades or shares. Please call 1 (800) 827-5323 for more information.




EADERSHIP

NSTITUTE

Donate to the Leadership Institute

The Leadership Institute is America’s #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward socialism and head toward our founding principles of limited government, free markets, and individual liberty, and traditional

social values.

Template Design

Title: First Name: Last Name:
Choose from li %

eader links o

Address Line 2 (Optional):

First Name Last Name

Address Line 2 (optional)

elayed giving options

City Choose from list 4 Zip Code

Phone:

orizontal form

Number

Your Contribution

- -

$100 I $250 ) (

( Other: |

Make this contribution:

- )

Your Payment Information

Card Number:

Credit Card #

approach o
* Small button approach EEE

To make a contribution by mail, please make your check payable to the Leadership Institute and send it to:

Leadership Institute
1101 North Highland Street
Arlington, VA 22201

If you have any questions or prefer to donate by phone, you can reach us at (800) 827-5323 (LEAD), or (703) 247-2000 if outside the U.S.

Individuals retain the right to remove their names and contact information from donor lists the Leadership Institute trades or shares. Please call 1 (800) 827-5323 for more information.




EADERSHIP

NSTITUTE

Donate to the Leadership Institute
The Leadership Institute is America’s #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is determined by the number and effectiveness of conservative activists.
It’s not enough for conservatives to know good ideas, we must contend for them in the public sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward socialism and head toward our founding principles of limited government, free markets, and individual liberty, and traditional

social values.

Template Design
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Choose from i § First Name Last Name
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Template Design

Header links

Delayed giving options
* Side by side form
approach

Small button approach

LEADERSHIP

INSTITUTE

Donate to the Leadership Institute
The Leadership Institute is America’s #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is determined by the number and effectiveness of conservative activists.

It’s not enough for cgnservatives to know good ideas, we must contend for them in the public sphere.

Your donation v
And you’ll hel

With your help, the Lea

social values.

Your Information

Title: First Name: Last Name:

is
Choose fromli¥ et Name Last Name

Address Line 1:

Address Lir

Address Line 2 (Optional):

Address Line 2 (optional)
City: State: Zip Code:
City Choose from list 4 Zip Code
Phone:

Number

Email:

Email Address

ven, comprehensive training for conservatives who want to get involved in politics.
s of our young people, who are too often lost to leftist bias and indoctrination on college campuses.

verything possible to stop the slide toward socialism and head toward our founding principles of limited governmes

vidual liberty, and traditional

Your Contribution

- -

( Other: |

100 250 | ( 500 | $1,000
$ J s J L ¢ ) )

Make this contribution:

- )

Your Payment Information

Card Number:
Credit Card #

Expiration (MM/YY):
MM [1R%%
what's this?
=
™

I'm not a robot

Donate




Template Design

Header links

Delayed giving options
Horizontal form
approach

Small button approach

EADERSHIP

NSTITUTE

Donate to the Leadership Institute

The Leadership Institute is America’s #1 training organization for conservatives.
Leadership Institute graduates and supporters understand that political success over time is
determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets, and

individual liberty, and traditional social values.
Your Contribution

-m | $50 Il $100

[ other: )

$250 $500 Wl $1,000 |

Make this contribution:

Monthly

Your Information

Title: First Name: Last Name:
Choose from li ¥

Last Name

Address Line 1:

Address Line 2 (Optional):

Addr tional)

State: Zip Code:

Choose from list ¥ | Zip Code

Number

Email

| Address

Your Payment Information
Card Number:
Credit Card #
csc: Expiration (MM/YY):
csc MM I YY

what's this?

BOE2>



EADERSHIP

NSTITUTE

Donate to the Leadership Institute

The Leadership Institute is America’s #1 training organization for conservatives.
Leadership Institute graduates and supporters understand that political success over time is
determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

[ d
e m p a l e e S I g n And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward

socialism and head toward our founding principles of limited government, free markets, and

* Header links
e o ° G =~ )( so ) s0 ) so ) s )
« Delayed giving options —
 Horizontal form e
approach
« Small button approach -~

Your Payment Informatior

Card Number:

csc Explration (MM/YY'



LEADERSHIP

INSTITUTE

. . - - . . - .
Donate to the Leadership Institute
The Leadership Institute is America's #1 training organization for conservatives.
Leadership Institute graduates and supporters understand that political success over time is
determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets, and

individual liberty, and traditional social values.

Your Contribution

- ) )

( $250 1 | $500 ] |  s$1000 |

[ other )

Make this contribution:

Other Ways to Give ~

| Monthly
Your Information
Title: First Name: Last Name:
Choose from K3 e
ne
CRy Sate p Code
y Choose from fest :
Phone:
Email

Your Payment Information

Card Number



Donation Selection
 Amount of options
 Pre-selected default

LEADERSHIP

INSTITUTE

Donate to the Leadership Institute

The Leadership Institute is America’s #1 training organization for conservatives.
Leadership Institute graduates and supporters understand that political success over time is
determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets, and

individual liberty, and traditional social values.

Your Contribution

([ s2s0 J( ss0 ) | $1000 |

‘ Other: ‘

Make this contribution:

Your Informatior

Choose from §§

Choose from fest :
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Donate to the Leadership Institute

The Leadership Institute is America’s #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is

determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets, and

individual liberty, and traditional social values.
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Donate to the Leadership Institute

The Leadership Institute is America's #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is

determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets, and

individual liberty, and traditional social values.
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Donate to the Leadership Institute

The Leadership Institute is America’s #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is

determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets, and

individual liberty, and traditional social values.
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Donate to the Leadership Institute

The Leadership Institute is America's #1 training organization for conservatives.
Leadership Institute graduates and supporters understand that political success over time is
determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets, and

individual liberty, and traditional social values.

Your Contribution
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Make this a recurring donation of $100 per month.
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The Leadership Institute is America's #1 training organization for conservatives.

Leadership Institute graduates and supporters understand that political success over time is

determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets, and

individual liberty, and traditional social values.
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The Leadership Institute is America's #1 training organization for conservatives,

Leadership Institute graduates and supporters understand that political success over time is

determined by the number and effectiveness of conservative activists.

It’s not enough for conservatives to know good ideas, we must contend for them in the public

sphere.

Your donation will provide proven, comprehensive training for conservatives who want to get

involved in politics.

And you’ll help contend for the hearts and minds of our young people, who are too often lost to

leftist bias and indoctrination on college campuses.

With your help, the Leadership Institute will do everything possible to stop the slide toward
socialism and head toward our founding principles of limited government, free markets, and

individual liberty, and traditional social values.

Your Contribution
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Make this a recurring donation of §100 per month.
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The End Result

ORIGINAL 135%

In Donations

Donate to the Leadership Institute

Your generous tax-deductible support equips conservative activists with the tools to make a difference.

Leadership isatinute gradetes
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Individualsretain the right to remove their names and contact i st ip Inst . Please call 1

340%
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Quick Summary

Who is the visitor, why are they on your page, and where did they come from (motivation)?

Line up your message to align most likely using copy (value proposition)

 General = Incisive and inclusive

« Campaign = Continue message and add incentives/urgency

Reinforce your message throughout the page and donation process

* Secondary headline, below the donate button

Reduce distractions and options (friction)

Eliminate unnecessary form fields and steps (friction)

Add key trust elements (anxiety)




GO DEEPER.



Interactive Donation Page & Guide

HOW CAN YOU IMPROVE YOUR
DONATION PAGE?

Discover 19 elements of your donation page that you can test,

optimize, and improve to raise more money online.

GET THE FREE GUIDE

OPTIMIZE YOUR DONATION PAGE

Every nonprofit that accepts online donations has a general donation page. But there are so many best practices floating around that it
can be hard to identify exactly how to craft your donation page.

* Howlong should it be?
* Should | use a video?
* How much information is too much to ask for?

NEXTAFTER.COM/INTERACTIVE-DONATION




Donation & Landing Page Optimization

Course (FREE)

350+ DONATION
PAGE
EXPERIMENTS

COURSES.NEXTAFTER.COM

Donation & Landing Page Optimization

A free online course to help you acquire more donors and grow your revenue

When a visitor arrives on your site vhether from a Goog earch, anemail — ———
you sent, or an advertisement - you normally don’t want them to land on your I
=
homepage —
Mﬂ o A‘I
) fundr: r, you want your visitors to do one of two things: give you their email ——
~
ZOINE 1O ieave yo 1§ an ac - ~

You need effective landing pages to help your visitors find their way.

During this 8-session course, you'll learn how to create and implement effective
g inorder t

landing pages and donation pages in your marketing

v your revenue. We'll use data from 400+ online fundraising experiments to understan

o The fundamental principles that make for effective landing pages
« The 4 core types of landing pages for online fundraising
{ow to implement each page in your fundraisi g Program

your existing pages to improve performance

What You Will Learn in This Course

Session 1

Introduction

An introduction to what landi B Page opt mization i¢ .'.“'\_. youl _

hould care about it, and how it works in the world of digital n

profit fundraising

Landing and Donation Page
imization for Fundraisers

Key Outcomes
« The meaning of cognitive momentum and why it matters
o The psycholc )| difference between buying and giving a gift

o How to tell a bad landing page from a good on

Session 2




Free Resources, Guides, Tools, & Webinars.

(@) necianer

7 PROVEN METHODS TO

TURNING LIKES ACQUIRE MORE EMAILS r=s

DONORS FEBRUARY 27, 1PM CT | LEARN MORE »

GENERAL 9 WRITE A BETTER YEAR-END EMAIL APPEAL
gggEATION i DEC. 6.2017 | 1 PM CT
P == o LEARN MORE >>
Oz -

12 WAYS TO GROW YOUR YEAR-END FUNDRAISING
O : . FREE WEBINAR A

e = LEARN MORE >> .
a - — & y
- 1A - .
- The TURNINGC FACEBOOK LIKES INTO DONORS
O Nonprofit prove S te SEPT.7 AT 1PM CT | LEARN MORE >>

—— e Optimization Gpia
Oz, _— L Guide = ey e

== RS =z /™M
O== e il

ey ‘@"”Mﬂor | 5

= b 1
o - JULY 27TH, 2017 | LEARN MORE >> 1
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NEXTAFTER.CO




THANK YOU!

NEXTAFTER.COM | COURSES.NEXTAFTER.COM | BRADY@NEXTAFTER | @BRADYJOSEPHSON m



